
Position Description/Duties  

 

 
 

Job Title Courseware Developer 
 
 

Date 

 

13-Dec-17 

 
Department/Shop Quality Assurance 

Supervisory 
Position 

Yes Limited 
     

No 
X 

 

Location Missoula, MT 
Travel 

Required 
Yes 

 
Limited 

X 
No 

 

Reports To Maintenance Training Coordinator 
 

 

 
Position Summary 

 
 

The NASI Courseware Developer will assist in the development of all courseware and 
training aids for the repair station.  They will ensure all materials comply with FAA, 
manufacturer and NASI rules, policy and guidance.  This position shall become, and 
remain, qualified as a Maintenance Training Instructor. 

 
 
 
 
 
 
 
 
 
 
 
 
Essential Functions 

1. Develop new curriculums and courseware for all NASI repair station departments 
including, but not limited to, Learning Management System (LMS) courses, 
handouts, tests, qualification standard booklets, practical application training aids 
and workshops. 

2. Assist with obtaining and analyzing data to continuously improve training 
curriculum. 

3. Update curriculums and courseware based on regulatory and/or company change. 
4. Schedule training and maintain tracking data bases, as well as, personnel training 

records. 
5. Collaborate with necessary department personnel to ensure relevant, meaningful, 

effective and sustainable training. 
6. Assist in the implementation of new training programs. 
7. Qualify, and maintain authorization as a Maintenance Training Instructor and 

perform training events as required by the company. 
8. Maintain familiarity and knowledge of new concepts and innovations, changes in 

regulations, procedures and improvements concerning the repair station. 
9. Serve as a positive role model for ethical behavior and promote awareness and 

understanding of professional responsibility and integrity. 
10. Provide training guidance, direction and support to department managers. 

 

 
 
 
 

 
Additional 
Functions 

1. Other duties as assigned. 
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Key Skills & 
Competencies 

1. Previous or current courseware development and training experience preferred.
2. Must be capable of creating, scheduling and conducting quality training events.
3. Must have excellent interpersonal, oral and written communication skills.
4. Reliable/Dependable:  personally responsible and trustworthy, complete work in a 

timely manner, perform tasks accurately and with high quality standards.
5. Motivated:  must be self-starting and able to complete tasks without requiring

excessive supervision.
6. Organized:  Able to efficiently allocate time, energy and resources to achieve self-

imposed or organizationally assigned goals.
7. Analytical:  must be able to routinely take a logical, rational approach when

considering new ideas, sorting information and solving problems.
8. Must comply with FAA/DOT required Drug and Alcohol Program.
9. Strong computer skills, including Microsoft Windows, Microsoft Office (including

MS Word, PowerPoint, Excel and Outlook).

 

Required 
Qualifications 

1. High School diploma or GED.
2. Proficient in writing, speaking, understanding, and communicating in the English

language

Additional Desired 
Qualifications 

1. FAA Airframe & Powerplant License (preferred but not required)

Physical 
Requirements 

Work assignment requires sitting, standing, and use of computer for 
extended times.  Worker must climb, bend, stoop, crawl, and stand at 
times on concrete or metal surfaces.  Occasionally lift parts and equipment 
that weigh up to 25 pounds.  Training events may be performed in hangar 
areas, outdoors, and in hazardous noise areas.  Dirt, dust, grease, and 
aircraft fluids are common in the hangar environment, so appropriate PPE 
must be used as needed. 

Supervisor 
Signature 

Date: 

Employee 
Signature 

Date: 

Revision Date:  1/8/18 

Please Send Resume to dwsmith@neptuneaviation.com


